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Terry Trout 
VP, Customer Experience 
Cbeyond 
Terry Trout VP of Customer Experience at Cbeyond, personifies integrity, respect and responsibility in her work and 
her life. As one of the earliest employees, Terry has had increasing leadership roles at Cbeyond and is regarded not 
only for her high initiative but as a mentor and role model for many. A natural leader, Terry's leadership style has 
been called "courageously authentic". Outside of her professional role, Terry actively engages in mentoring and 
developing women through Cbeyond’s Women’s Network and Women in Technology (WIT) and holds leadership 
roles at her Church, with St. Vincent De Paul and The Aquinas Center at Emory University. 


